
STEP BY STEP GUIDE TO
ONLINE SPORTS PASS RENEWAL



STEP ONE

Once you have clicked the sports pass link on 
your school’s webpage, you will be brought to the 
TickeTracker login page.

• If you already have a Username and Password, skip 
ahead to Step Seven in this guide.

• If you don’t have a Username and Password click on 
“New User?”.

• If you already have a Username and Password but 
forgot your password, click on “Forgot Password?”.



STEP TWO

Enter a valid email address in the “Customer E-Mail” 
field and click “Search”.

•If you receive a message that says “An account already 
exists for this email address”. This means you already 
have a Username and Password. Go to the login page 
and click on “Forgot Password?”.



STEP THREE

Your email address will either be not found in the system 
or found in the system.

• If your email is not found in system, click on the 
“Create New User Button” button.

• If your email is found in the system, click “Select” next 
to your name. A Username and Password will be sent 
to your email. Skip to ahead to Step Seven once you 
receive that email.



STEP FOUR

After clicking on “Create New User”, you will be asked 
to select the “State” and “School” in which you are 
purchasing the sports pass for. Then click on the “Select” 
button. 



STEP FIVE

Enter all of your information into the Customer 
Maintenance page. 

• First Name, Last Name and E-Mail are required fields 
that must be completed to continue.

• School ID Number is only to be used if this pass is for 
a student active in the school. 

Once all required fields are completed, click the “Save” 
button. A Username and Password will be sent to the E-
Mail address provided. 



STEP SEVEN

Enter the Username and Password that you received via 
email from TickeTracker. The Username and Password 
fields are both case sensitive. 



STEP EIGHT

After logging into the TickeTracker system, you now have 
the ability to:

• Buy Tickets
• Buy/Renew Passes
• Transfer Tickets
• View History

Click on the “Buy/Renew Pass” tab.



STEP NINE

All passes associated to you will appear under Pass 
Renewals.

• To renew a pass click the checkbox next to that pass, 
then click on “Select Passes”.

• To search additional pass numbers, enter the number 
as it appears on the pass, into the search field and click 
“Lookup Pass”.

• To add additional new passes enter the quantity next 
to the pass you would like to purchase.

• If you don’t see any passes to renew please contact 
the athletic department at the school.



STEP TEN

Enter your credit card information and click “Purchase”.

• If you renewed passes, your passes from last year are 
now reactivated for this year.

• If you purchased new passes, the athletic department 
will be in contact with you.


